Yorba Linda United Methodist Church
Preschool

Parent Handbook

Updated: June 2025

Elisa Spitler, Director
19002 Yorba Linda Blvd.
Yorba Linda, CA 92886
(714)777-2384
Email: preschooldirector@yorbalindaumc.org
License #: 300601002



Parent Handbook | YLUMC
Preschool

Section 1: Introduction

WELCOME

Welcome to Yorba Linda United Methodist Church Preschool (YLUMCPS). We believe that this will be an experience
full of excitement and discovery for your child. The preschool is operated as a ministry of Yorba Linda United
Methodist Church and is under the supervision of the
Preschool Support Team, which is responsible for setting
rates and policies as well as determining operating
procedures and programs. The Support Team includes the
Senior Pastor of the church, parent representatives, and

church representatives.

The preschool is open to the community without

discrimination of race or creed. The school is licensed by
the California Department of Social Services and the staff
meets the professional standards set by that department.

PROGRAM PHILOSOPHY

All children need a safe, nurturing environment in which to learn important skills before they enter elementary
school. 18 months-6 years in a child's life are critical to the development of their creative thinking and social skills,
as well as an important time for them to learn about the love of Jesus. We offer a multi-cultural environment where
children feel pride in their family and ethnic background.

The philosophy and goals of Yorba Linda United Methodist Church Preschool is to provide opportunities for children
to work, play and grow cognitively, socially, emotionally, and spiritually in a developmentally appropriate program.

We believe that children learn best in a positive and nurturing environment. The children learn through play and
planned activities in a safe and secure environment. Our staff provides children with learning experiences through
art, music, literature, science, dramatic play, fine and gross motor development, and outdoor activities. Our
program emphasizes the development of strong self-esteem, feelings of independence and competence and
sensitivity to others.
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MISSION STATEMENT

At YLUMCPS, we provide a safe place for children to learn, play and develop at their own pace. We have a variety
of hands-on activities available for children ages 18 months through six years old. We provide a loving Christian
atmosphere of respect and kindness. Our qualified teachers are dedicated to serving you and your family. Our
teachers are selected because of their experience, enthusiasm, personal qualities and training which make them
particularly suited to be early childhood educators.

PROGRAM GOALS

e Help each child enhance his or her sense of self-worth and self-esteem.

e Provide an opportunity for each child to develop and use basic skills needed for daily living and later
responsibilities.

e Enable each child to create and discover.

e Encourage each child's participation in learning using various hands-on materials and activities.

e Help each child practice good personal health, safety, and nutritional habits.

e Give each child personalized attention.

e Help each child develop his or her ability to relate to others.

e Give each child opportunities to develop responsibility, independence, self-direction, and self-control.

e Extend each child's awareness of his or her environment.

e Help parents recognize and reinforce behaviors, which lead to the acquisition of social, physical, and
cognitive skills.

e Provide an outreach to the community.

e Use a child's interest and concerns in planning activities for further growth.

e Provide an opportunity for each child to know God in a loving atmosphere of acceptance.
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PROGRAM INFORMATION AND HOURS OF OPERATION

Yorba Linda United Methodist Church Preschool is licensed by the State of California Department of Social
Services to serve children 18 months old through 6 years of age. Our hours of operation are 7:00 am to 5:00 p.m
with classroom hours beginning at 8:30 am. We offer Early Care from 7:00 am to 8:30 am for children who need
to be dropped off earlier. Our office hours are 8:00 am to 3:30 pm. We offer 2-, 3-, 4-, and 5-day programs. Lunch
Bunch, Stay and Play, and Full Day options are offered daily. Sibling and church member discounts are also
offered.

The teacher to child ratio for the toddler classroom (18 months — under 3) is 1 teacher for every 6 children. This
classroom usually consists of 2 teachers with a maximum of 12 children. For the preschool classrooms (2-1/2 years
to under 6 years) is 1 teacher for every 12 children. These classrooms usually consist of 1 teacher but may include
an assistant teacher if needed based on the number of children signed in during the day.

HOLIDAYS AND VACATIONS

The Preschool will be open for the school year from August to June except for specific holidays (New Year’s Day,
Martin Luther King Jr. Day, Lincoln’s Birthday Day, President’s Day, Spring Break Week, Memorial Day, 4™ of July,
Labor Day, Veteran’s Day, Thanksgiving Week, and 2 Weeks for Christmas Break). Every student will receive a
school year calendar with all holidays noted in advance. We also offer winter and summer camps.
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Section 2: Connecting

STAFF
All staff are dedicated individuals who have been hired based on education, experience, and maturity.

Our staff consists of qualified Teachers and Teacher Assistants

under the supervision of a full time Director. Our teachers have

m

earned or are working toward either a Bachelor of Arts or

Science degree with early childhood units, Associate of Arts
degrees or Certificates in Human Development, Child
Development or Early Care and Education. We are proud of the
high degree of professionalism our staff exhibits.

All personnel meet the State of California requirements for

working in a preschool setting. Background checks are required by
the State of California and have been completed on all staff members. The staff is CPR and First Aid certified.

Our teachers are the main strength of the school. Their Christian instruction and guidance are a ministry to the
children and parents. They teach, evaluate, relate, pray, and care. Communication between staff and parents are
key to an effective education. We desire to partner with parents through prayer, support, love, and
encouragement.

PARENT COMMUNICATION

Most of our daily communication is done through the app called Brightwheel. This app allows us to send photos,
videos, messages, ouch reports, and sick notices to parents in real time. It is vital that all parents and guardians
have this app set to receive updates throughout the day in the event of any type of emergency. Phone calls, flyers,
and emails are also methods of communication, and used as needed.

It is in the best interests of your child that parents and teachers communicate freely with one another.
Parent/teacher communication is an ongoing process at daily arrival or departure time. Please use this time to
mention any changes in your child's routine or health that may affect him/her. However, if you need to speak with
your child's teacher at length, please schedule a time to meet outside of class time. Please note that teachers will

respond to parent communications in a timely manner during school hours only.

Also, it is important that you notify the teacher and office staff of any changes of address, phone numbers (at home
and at work), caregivers, and emergency phone numbers. This is especially important in cases of emergency or
other unforeseen circumstances.

We have an open-door policy for parents that have their children enrolled. Always check in at the office before
visiting your child's class. Prospective parents visiting the school for the first time need to call and schedule an
appointment with the Director before taking a tour of the school.
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PARENT CONFERENCES

Assessments of the child are completed in the Fall, Winter and Spring. Parent conferences are held after
assessments usually on an as needed basis. This is a time that we check in to see how your child is progressing. We
love to take opportunities with parents one on one to celebrate growth and address any concerns. Your child’s
teacher will send out a sign up form a few weeks prior to ensure you have an opportunity to meet with them if you
desire to do so.

WORSHIP OPPORTUNITIES

We encourage you and your family to take part in weekly worship, Sunday School, Youth Group, and Adult Bible
Studies. If you are seeking a church home, we invite you to consider the Yorba Linda UMC family. We believe
that God has a wonderful plan for our lives, and that all may know Jesus Christ. Our desire is to grow in Christ,
minister to the world, and joyfully reflect the spirit and love of God.

We worship Sunday at 10:00 am. A “Family Room” is available in the sanctuary for families with infants and
toddlers. Sunday School is available for children ages 3 through middle school and Nursery Care is available for
children under age 3. Additional programs and activities will be noted on the church website and Facebook
page. Further information about the church is available through the church office at 714-777-2885 or ylumc.org.

PARENT CONCERNS

During the school year, there may be times when a parent wishes to register a concern. It is important to us that
your concern is heard. A parent that has a concern with a teacher or classroom situation is asked to speak to that
individual first. If, after that meeting, an understanding is not reached, a meeting with the Director may be
needed. If you are not satisfied with the outcome of that meeting, you are encouraged to contact the Senior
Pastor of our church.

BULLETIN BOARDS

Each classroom has a parent bulletin board. The monthly snack menu, lunch menu, classroom
newsletter/calendar, and classroom daily schedule will be posted. This board also contains information about
events that occurred that day or are coming up. This information changes frequently and is meant to be a tool for
you to discuss your child’s day with them.

CHAPEL

Chapels are scheduled twice a week (Mondays & Thursdays) to ensure that each child who attends has an
opportunity to hear bible stories, sing songs and learn about God regularly. Chapel themes and stories are then
reinforced throughout the week during classroom circle times.
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Section 3: GETTING STARTED

ENROLLMENT ELIGIBILITY & REGISTRATION

Enrollment in Yorba Linda United Methodist Church Preschool program is available to anyone on a space available
basis. Priority will be given to church members as well as siblings of children currently enrolled.

e Enrollment is open to children who are at least 18 months old, and those who will not turn 6 until after
September 1st and are not enrolled in a local kindergarten.

e Registration for the future school year will be held in February. Currently enrolled families and members of
the Yorba Linda United Methodist Church have priority. Registration is then open to the public.

A space will be reserved in an age-appropriate class when the non-refundable registration fee is received, and the
Enrollment Agreement is signed for each child prior to starting YLUMC Preschool.

MONEY MATTERS

Tuition and other fees will be invoiced via our BrightWheel app. All payments paid via the BrightWheel app will
have a processing fee of 2.95% for credit cards and an ACH fee of 0.6%, $0.25 minimum, $2 max fee charged to the
parents. Payment can also be made via cash, Zelle (preschooldirector@yorbalindaumc.org), or check. If paying via

check, there is a $25.00 charge for each returned check. When bringing cash, please hand it to the director or office
staff and be sure to receive a receipt immediately.

TUITION PAYMENT POLICY

Tuition fees are based on a yearly rate and can be paid in 1, 2, or 10 equal monthly payments as specified on the
Financial Commitment form. Tuition is based on the academic year and will not be increased during the term of the
contract. Tuition credit will not be given for any of the days the preschool is closed including holidays or any day
that a child is absent due to vacation or illness. We do not offer "make-up" days for absences.

Tuition is due on the 1t of each month for the upcoming month. If tuition is not received by the 10™ of the month
a late charge of $25.00 per day (maximum of $100 fees per late payment) is charged until the balance is paid in full
unless other arrangements have been made with the office. Tuition not received by the end of the month can be
cause for dismissal of the enrolled child.

Tuition balances must be paid in full by May 1% of the academic year. Any additional charges incurred after that

must be paid by the last day of school in June.
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EARLY DROP OFF

YLUMCP offers an Early Care program for families that need to drop off earlier than 8:30 am. Spaces are limited
so please register for this program as soon as possible. We offer 2 to 5 days early care program.

Children who are dropped off before 8:30 am and are not in the Early Care program will have an additional fee

assessed and will be invoiced through the BrightWheel app. We do not have drop-in early care available.

Requests for Early Care must be requested 30 days in advance. Our teachers have scheduled preparation time
between 8:00 - 8:30 every morning and will not be available to have children in the classroom before 8:30 am.

ONLINE PAYMENT REFUND POLICY

Credit may be issued for an overpayment or can be rolled over to the following month whichever the customer
requests. All refunds will be issued within seven (7) business days. Refunds may be honored for those who paid
for tuition, but their child did not attend or have withdrawn from the program. Registration fees are non-
refundable. Refund request option expires 90 days after withdrawal date.

No refunds for the following:

Lunch Bunch
Early drop off
Extra days
Registration Fee

PwnPR

ONLINE PAYMENT PRIVACY POLICY

YLUMCPS agrees not to disclose our families personal banking and payment information to others. YLUMCPS will
not rent or sell our families personal contact or banking/payment information to anyone. YLUMCPS takes all
measures reasonably necessary to protect against the unauthorized access, use, alteration, or destruction of our
family’s personal payment/ financial information.

SCHEDULE CHANGES

Thirty (30) days written notice is required when requesting a schedule change. A “schedule change” form must be

filled out in the office to make a change. One change can be made to a child’s schedule at no charge, any change
thereafter will incur a $25 fee per change. Upon approval of the schedule change a new enrollment agreement will
be signed. This includes changes in the regular preschool program and the Early Care program.

TERMINATION OF ENROLLMENT

Thirty (30) days written notice is required when withdrawing from the program. Upon providing notice, the annual

tuition will be recalculated based on the number of days the child attended and must be paid in full. Any notice
given after March 31%, you are responsible for the full school year’s tuition.
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We reserve the right to refuse service to any child or to terminate attendance if YLUMC Preschool is unable to meet
the needs of the child.

Section 4: DAILY ROUTINE
EASING THE TRANSITION FROM HOME TO SCHOOL

The first few weeks here may be a transition period for both you and your child. Although you may feel some
anxiety during this time, it should quickly pass as your child begins to learn and grow in our program. During this
time, we’re eager to work with you to provide a smooth adjustment for your entire family.

Transition tips:
e Talk with the Director about visiting the center with your child before his or her first day.

e Talk with your child positively about the school experience. Your enthusiasm is a signal to your child that
he or she can relax and enjoy this new environment.

e Make sure to have your child here by 8:45 am to give them time to adjust.

e Develop a goodbye routine with your child. Discuss the routine with his or her teacher so they can help in
any way possible. Be sure to always say goodbye to your child. Make sure to do a quick drop-off and do
no linger. Leave conversations at pick up time instead of drop off time. Send messages via BrightWheel
to pass on information for the day.

o Feel free to discuss your child’s progress with our teachers or the Director at any time. Daily
communication between parents and teachers is an important part of your child’s development.

e Remember that we have an open-door policy and that your calls or visits are always welcome.

As children mature, they begin to identify themselves as independent personalities. In separation from you, your
child is learning a sense of independence, to feel comfortable with others, and social skills which are important for
academic development. Our teachers are trained to follow children’s cues and help them work through their
feelings to find the coping skills that work best for them.

ARRIVAL AND DEPARTURE

When arriving to school, please park on the upper parking lot off Ohio St. DO NOT drop off or pick up your child
off the parking lot on Yorba Linda Blvd. This lot is for staff parking.

Please be sure to sign your child in upon arrival and out upon departure with a full signature on our IPAD. The State
of California requires that all children be signed in and out each day. YLUMC Preschool can be charged fees of
$150.00 per day by California Community Care Licensing Department for parents who do not sign their children in
or out. Those fees, if accessed, will be passed on to parents.
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A small fee of S5 will be assessed for each time a child is not signed in or out. Please sign in and sign out your child

during drop off and pick up.

Doors will open at 8:30 am for class. It is important that your child arrive at
school at the beginning of class awake and alert. This is to ensure the child is
healthy and ready to be in school for the day.

Teachers follow a daily routine starting at 9am. Arriving late means your child

will miss some class activities. If you arrive during Circle Time, please do not
disrupt this learning time. Please make every effort to be prompt.

For your child's protection, children will be released only to parents or to
authorized persons designated on your child's registration form. If someone

other than the person you identify on the registration form will be picking up
your child, please notify us in writing ahead of time. Proper identification will be required before a child is released
to an unfamiliar person.

It is very difficult for children to be left at school after their normal pick-up time. Out of respect for your child and
staff, we ask parents to make every effort to observe your child’s pick-up time. Your promptness is appreciated.

All late pick-up fees must be paid within two (2) weeks of being assessed.

PROCEDURE FOLLOWED WHEN A CHILD IS LEFT AT THE SCHOOL BEYOND THEIR SCHEDULED PICK-UP

12:00 Pick-Up: Any child not picked-up at 12:00pm will go to lunch bunch and a hot lunch will be prepared for S6
and the child may stay until 1pm with a charge of $15. If the child stays until 3:30pm and goes to Stay & Play,
$43 will be charged; until 5pm for extended care, $55 will be charged.

1:00 Pick-Up: Any child not picked-up at 1:00pm will go to Stay & Play and $35 will be charged to your account and
the child may stay until 3:30pm. $50 will be charged to your account if staying until 5pm.

3:30 Pick-Up: Any child not picked-up at 3:30pm will go to Extended Care. $35 will be charged to your account and
the child may stay until 5:00pm.

5:00 Pick-Up: Any child not picked-up at 5:00pm will be charged $1 per minute for the first 5 minutes (5:00-5:05pm)
and $5 per minute for each additional minute. Here is the procedure followed when a child is left at school
beyond 5:05pm.

1) Every effort will be made to contact the parent(s).
2) If parents are not located within 15 minutes, YLUMC Preschool Staff will try to reach an emergency contact.

3) If the staff is unable to reach an emergency contact within 30 minutes, local authorities will be contacted.
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Section 5: GENERAL POLICIES AND PROCEDURES

DISCIPLINE POLICY GUIDELINES

We feel the children need to take part in the appropriate consequences for their behavior. Facilitating
conversation to solve their problems is one method we use consistently. Our children will learn the skills they
need to deal with the challenges/conflicts of life if we give them opportunities as they grow, to face the results of
their actions in a safe, loving environment surrounded by a staff ready to model appropriate behavior.

Some ways that we use to guide children can include the following, but not limited to:

¢ Maintaining realistic expectations of children.

e Providing clear and simple limits.

e Planning an environment that facilitates a caring atmosphere.

e Keeping children interested in program activities to prevent problems from occurring in the first place.
e Modeling appropriate behaviors.

e Redirecting inappropriate behaviors toward desired outcomes.

e Giving children choices between two appropriate alternatives.

e Encouraging children to work together to solve problems.

e Encouraging children to use their words to solve problems or to elicit peer cooperation.
e Providing logical and natural consequences for children's actions.

e Removing children from the situation until they can discuss the problem and calm down.
e Conflict resolution (for older preschoolers).

When persistently challenging or unsafe behavior occurs, staff will request a meeting with the child’s parent(s) to
discuss the behavior(s). YLUMCPS staff and parent(s) will collaborate on the development of strategies to resolve
the behavior(s). The support team may include the teachers, parents, director and additional service providers,
including but not limited to mental health consultants, speech and language pathologists, etc. This may also
include creating an individualized education plan (IEP) and/or behavioral plan for the child, or to review any
current IEP or behavioral plan that is in place.

If behavior(s) does not improve during the above process, and YLUMCPS determines that the child’s continued
enrollment would present a continued serious safety threat to the child or other enrolled children, disenrollment
may be recommended.

BITING POLICY

Toddlers sometimes go through a “biting stage” to communicate their frustration or needs. It is important to help
the child quickly understand biting is not acceptable to help the child find a better way to communicate. Should
biting continue to be an issue, the child will be sent home. When a biting incident occurs:

1. The biter is immediately removed, and the teacher will speak with the child.
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2. Teachers will evaluate the context of the biting incident to prevent further biting behavior.

3. Teachers will work with biting children on resolving conflict or frustration in an appropriate manner.

4. Teachers will try to adapt to the environment and work with parents to reduce any child stress and
protect the other children.

5. If biting behavior continues after a successful biting incident, the child will be sent home for the day.

In cases where staff or parents feel any child has a special need or is exhibiting behavior beyond normal
development, the child will be recommended for a developmental evaluation by a trained therapist. Orange County
Regional Center offers resources for speech or other developmental concerns, or the parent may choose to speak
with their pediatrician and obtain a referral for a private evaluation. Parents should provide documentation of the
evaluation to the school and follow up with recommendations from the therapist as needed. However, biting
behavior is very typical and common in all children under the age of 3.

Expulsion/withdrawal of a child from our program will only take place if it is deemed in the best interest of the child
exhibiting the biting behavior, the integrity of the school, and the other children enrolled. If the teachers have
exhausted all efforts and a parent is uncooperative with the action plan or shows a lack of support or effort for their
child or the school’s efforts, YLUMC Preschool maintains the right of withdrawal of the child from the program. If
the behavior is consistent and all parties are unable to come up with the needed support and solution for the
problem, the child may be withdrawn from the program.

OUTDOOR PLAY

Daily outdoor play is an important part of the curriculum, except for the occasional day when there might be
inclement weather. Children should be appropriately dressed and have a change of clothes in their backpack.
Children will get dirty during play throughout the day. A child that is too ill to play outside is likely not well enough
to be at preschool. It is strongly recommended that you apply sunscreen each day, before coming to school.
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CLOTHING

Please label your child's sweaters, jackets, backpacks and hats with his/her name. Dress your preschooler
comfortably and remember that they will be climbing, painting, digging and playing in the water and sand. Closed
toe shoes with non-slip soles are required. Please do not send your child to school wearing sandals, rain boots,
cowboy boots, flip-flops or slick-soled party shoes.

Each child should have a plastic Ziploc type bag, labeled with the child's name, in his/her backpack. This bag should
have the following items: a pair of underwear, pair of pants, socks and shirt. Staff will use these items if an accident
should occur.

DIAPERS

Please label your child's extra diapers with his/her name if your child wears diapers. When bringing in Pull-Ups or a
type of pull-up diaper, please make sure that they have tabs for easy changing. We do not recommend bringing in
the pull up diapers that do not open on the sides.

WEEKLY AND MONTHLY ACTIVITIES

Each child will participate in a weekly music and movement class and a monthly karate (except toddlers) and gym
class. These extracurricular programs are included in your tuition so that all children can participate. Children
should be appropriately dressed to participate in these programs.

TREASURES FROM HOME

Please do not bring treasures from home to school. This includes
stuffed animals. As parents, we know how things get broken, argued
over, or lost. Our school has plenty of toys and the children find it
easier to share toys from school rather than from home. We cannot
guarantee the safety of toys brought from home.

WEAPON PLAY

Guns and weapon type toys are not to be brought to school at any time. Please take the time to talk to your child
about gun and weapon play. The staff will not allow any shooting of any kind at school. Children will not be allowed
to make any type of weapon or gun out of any type of toys.
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SNACK

Nutritious snacks shall be provided by the parents each day. For children who need to have snacks provided by the
school, there will be a small fee assessed.

BIRTHDAYS

Birthdays are a special time for each child. Please make arrangements with
your child's teacher if you wish to bring a special birthday treat. The teacher
will be able to set a time for your child to be the host/hostess. If your child is
having a party at home to which the whole class is invited, invitations may be
given out at school. If everyone is not invited, the invitations must not be
brought to school.

FIELD TRIPS o R ] 8

S04 VBN

The Preschool plans different onsite field trips that offer both discovery and

enjoyment to the children. The field trips are seen as an extension of the program, which enriches the lives of the
children. Onsite field trips are selected on their potential to expand the skills and knowledge of the children and to
complement the children's interests.

The role of the staff and volunteers during the field trip is to promote the development and learning of the children.
Staff and volunteers will ask questions to pique the children's curiosity and encourage them to try new things. They
will draw the children's attention to anything of interest and facilitate learning.

PHOTOGRAPHS and PUBLICITY

Photographs of the children enrolled in our programs are regularly taken to document our events at school. These
photographs are used in the classroom and for social media and promotional purposes. Each parent has the
option to sign a photo release which is maintained in the child’s file. The photo release gives YLUMCPS
permission to use photographs of the child for promoting or reporting about the preschool; including the school
website, Facebook page, Instagram and YELP. No staff members will take or retain photos for personal purposes.
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Section 6: SAFETY AND HEALTH

HEALTH
A pre-admission physician's report must be completed by your doctor
or clinic and returned within the first 30 days of enroliment. A physical

examination is required prior to admission and we must have a copy n

[}

of your child's immunization record before your child can attend
school.

YLUMC Preschool is designed for the well child. For the protection of
all children from possible communicable diseases, your child should
be kept at home if he or she shows any of the following symptoms or
has experienced any of the following:

e |s diagnosed as having a contagious disease e Unusual yellow color to skin or eyes
e Sniffles, sore throat and/or headache e Green/yellow nasal discharge or discharge
e An above normal temperature (100° or from eyes or ears

higher) within the last 24 hours o Vomiting that morning or the night before
e Diarrhea (3 episodes within the last 24 hours) e Persistent coughing
e Skin or eye lesions or rashes e Listlessness
e Severe stomach cramps or complaints of e Difficulty breathing or wheezing

severe pain

For your child's protection, as well as for the protection of other children, we cannot accept a child at the preschool
if he or she has exhibited any of the symptoms or conditions listed above. Please keep your child at home for a
minimum of 24 hours. We ask for your assistance in helping us keep a healthy school. Please contact our Preschool
Office when your child will not be attending class for any reason.

If your child becomes ill at school or exhibits any of the symptoms listed above,
a member of the staff will try and reach you or a designated emergency contact
person by the BrightWheel app and/or by phone. You must pick up your child
within 1 hour of notification. PLEASE KEEP YOUR EMERGENCY NUMBER
CURRENT! In case of medical emergency, we will contact the parent and/or
child's physician or paramedics. The director and staff are CPR and First Aid
certified.

Please let the preschool know of any special medical condition your child might

have. We will post allergies and food sensitivities in the classroom.
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PARKING LOT SAFETY

Parent parking is in the upper parking lot only. There is only one entrance and exit on the upper parking lot. Please
do not leave any children unattended in the car. The temperature inside a car can get extremely heated.

Please be cautious and considerate when driving through and parking in the upper and lower parking lots. The
speed limit is 15 mph. Young children are unpredictable and may run across unexpectedly. They may also run out
of their car so please always keep an eye out. We love our children and would appreciate it if everyone took their
time and did not drive over the speed limit. Please be aware of your surroundings when driving, especially when
backing up. SUVS are notoriously high, and it can be difficult to see small children, sometimes even shorter adults.

LICENSING

Community Care Licensing has the right to visit and inspect the school at any time announced or unannounced and
has the right to interview and observe the children.

STATEMENT ON CHILD ABUSE

The California Penal Code MANDATES that teachers, daycare providers, doctors, etc. report suspected child abuse.
If it is suspected that your child may have been abused, we are mandated to report it to the Child Abuse Registry.
We are not required to notify the parents.

COMMUNICABLE DISEASES

Please notify the school immediately if your child has a contagious disease. We need to alert other parents and staff
members that the children have been exposed. Your family will remain anonymous. We are required by the State
of California Board of Health to report serious communicable diseases.

MEDICATIONS

Parents need to administer medication before or after school hours. If a child requires any special medications while
the child is in class, the parents will need to plan to be at school to administer the medication themselves. Personnel
at the school cannot accept responsibility for administering medicine to children. This includes sunscreen. It is
strongly recommended that you apply sunscreen each day, before coming to school. The only exception is for
medication considered life-saving measures, i.e. Epi-Pen Jr. for allergy emergencies; life-saving medication is
maintained at the school according to licensing requirements. Diaper creams are also exempt.
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EARTHQUAKE AND DISASTER PLAN

The staff and children will participate in fire, earthquake, and lockdown drills according to state regulations. In the
event of an emergency, the preschool will retain responsibility of all children on premise until they are released to
a parent, guardian, or designated person, or until they have been transported to an official evacuation center.

All staff will remain on the premises and assume emergency duties. Individual Earthquake Kits have been purchased
by the school which contain food, water and other supplies for the children and staff who may be at school for up
to three days. The earthquake kit is the property of the Preschool and will not be taken when a child leaves the
program.

Emergency kits provided by the child’s family at the beginning of school may be taken at year end to update or
replace any items that may have expired or will expire by the next school year. These kits may be taken when a
child leaves the program.

SAFETY DRILLS

Please be aware that during safety drills, parents who are dropping off or picking up may need to wait until the drill
is complete before their child can be released or received.

In the event of a lockdown drill, all classroom doors will be locked, and children will be kept out of sight, which may
be unsettling. We appreciate your understanding and cooperation in helping us maintain a secure environment.

If there is ever a real lockdown emergency, parents will be notified through BrightWheel. In such cases, we kindly
ask that you return to your vehicle and leave the premises, as all classroom doors will remain locked until it is safe
to resume normal operations.

MINOR INJURIES

The teacher observing the incident will fill out an “Ouch Report” for minor injuries (scrapes, bumps, and bruises).
This report will be sent through the Brightwheel app immediately, along with a photo of your child’s minor injury.

EMERGENCY CARE

In case of accidental injury, we will make an immediate attempt to contact a parent. If we cannot reach you, we
will call the child’s physician. If necessary, we will also call emergency care services. Until the parent, physician, or
ambulance arrives, we will make all necessary decisions about the care of the child. The school will maintain a
parent’s signed consent form agreeing to this provision. It is to your child’s benefit, and therefore extremely
necessary, that you keep the school up to date on phone numbers, emergency numbers and other pertinent
information.
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ADDENDUM: SUMMER CAMP POLICIES

Our summer camp is open for children ages 18 months to under 10 years of age. It is a fun-filled 8 week program
from 8:30-5pm with early care option from 7am to 8:30am. We have schedules available from 2 days to 5 days
with pick up times at noon, 1pm, 3:30pm and 5pm.

During the summer camp period (mid-June to mid-August), the parent handbook guidelines still apply except for
the following modifications:

CLOTHING GUIDELINES

Dress your child appropriately for the weather. It will be hot and there will be water activities during the week.
Therefore, it is important to have a couple of extra clothing for them to change into. Sandals, water shoes, flip
flops will be allowed only for summer camp. Please do not bring them in cowboy boots, rain boots, or slick-soled
party shoes.

Remember to put the extra clothing in a Ziploc bag and label it with your child’s name in their backpack.

SUMMER EVENTS

Each week, there will be a different theme with different activities. Activities may include science, music, art, field
games, water play, adventure, on-site field trips, and Chapel. There may also be movies, video games, picnics,
and other fun activities in the classroom and outdoors. The teachers will keep you informed.

Please sunblock your child every day before school and dress them appropriately for summer play.

VACATION BIBLE SCHOOL

On week 5 of summer camp, the church sponsors a Vacation Bible School for the week for children that are 3
years and older and must be potty trained. This is overseen by Pastor Greg, our children’s minister. During this
week, regular summer camp will not be open. Any questions regarding this week should be addressed to Pastor
Greg. Contact information pastorgreg@yorbalindaumc.org.
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SCHEDULE CHANGES AND FEE SCHEDULE

Changes in schedule once weeks have been chosen during registration are allowable and no fees will be assessed
if changes are made before the last business day from the start of summer camp. However, after summer camp
starts, there will be fees assessed for future schedule changes. There are no make-up days. However, you can
swap days within the same week if there is availability. Adding weeks are always welcome based on space
availability.

The fees are as follows:

Fee Schedule

Add a Day to 12:00 S 50.00
Add a Day to 1:00 S 55.00
Add a Day to 3:30 S 63.00
Add a Day to 5:00 S 72.00
Stay from 12-1 S 15.00
Stay from 12-3:30 S 43.00
Stay from 12-5 S 55.00
Stay from 1-3:30 S 32.00
Stay from 1-5 S 45.00
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